
 Climatic Home Products Freight Policy 
Effective 6/24/21 

 

 
This policy only applies to approved order(s) shipping to a RTO dealer. This policy applies to all products 
distributed by Climatic Home Products (CHP). This pricing will be applied to each order or group of 
orders approved by the customer to be released for shipment, and shipping from the customers 
assigned CHP Warehouse. 
 

RENT TO OWN (RTO) FREIGHT POLICY 
 

ORDER(S) VALUE FREIGHT TERMS 

$2,750 OR ABOVE PREPAID 

$2,749 or BELOW  $85 FREIGHT 

EDISON AUDIO and E-BIKE EXCEPTION* PREPAID FOR ORDER(S) $1,800 OR ABOVE 

  * This exception applies to an approved order(s) that contain only Edison Audio or E-Bikes. 
 

SPECIAL SERVICE CHARGES 
 
These charges will apply when a customer requests a service that goes beyond transporting the 
approved order(s) to the delivery location. Please note that multiple charges can apply to an approved 
order(s). For example, a residential delivery that requires liftgate service will result in a total of $145 in 
special service charges.  
 

SPECIAL SERVICE REQUIRED SERVICE CHARGE 

OUT OF TERRITORY SHIPMENT $100  

LIFTGATE SERVICE $50  

EXPEDITED/GUARANTEED DELIVERY SHIPMENT BASED QUOTE 

RESIDENTIAL DELIVERY $95 

LIMITED ACCESS DELIVERY $50  

DRIVER ASSIST $50  

LUMPER ASSIST SHIPMENT BASED QUOTE 

 


